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YAK 37.015.311:172

B3AEMO3B’S30K ETHIYHOI TOJJEPAHTHOCTI
TA JESIKHX BJACTUBOCTEH OCOBUCTOCTI

Y ecmammi pozenanymo 63aemo036 430K emHIYHOT MOIEPAHMHOCI MA NEGHUX
puc ocobucmocmi. Koncmamosano gaxciugicmo (hopmysanus emuiyHoi monepanm-
Hocmi cmyOdeHma y cucmemi cy4acHoi oceimu. Bkasano na npobnemu, wo nepe-
WK0O0JHCaAlomy (hOPMYBAHHIO eMHIYHOI MONepaHMHOCMI Ma 2albMyIOms yell npo-
yec. 3aznaueno, wo npobiema moiepaHmuocmi ma emHiyHoi moiepaHmuHocmi, 30-
Kpema, cb0200Hi — 00HA 3 YEeHMPAIbHUX Npobaem AK 2100anibH020, Mak i Hayio-
HaIbHO20 NOPAOKY. Biomak nocunenns noniKy1emypHux KOHMAaKmie Mixc cmyoeH-
mamu ma HeoOXIOHICMb iX 2apMOHI3ayii, a MaKoMC HeOOCMAMHS BUBHEHICb YbO2O
NUMAHHA Y NCUXONI02IT 3a2anoM i ppazmeHmapHicms 8USYEHHs. emHIYHOI moiepaHm-
HOoCmi Yy neodazo2iuHill ma GIKOGIU NCUXON02ii 30Kpema, 3YMOBIIE AKMYAIbHICb
00Ci0MHCeHHs 03HAYEeHOT npodaemu. Basicnueoio ymoeoio susuenns mexamiamia eap-
MOHIUHO20 NONIKYIbMYPHO2O CRLIKYBAHHS € BU3HAYUEHHS YIMKUX MENC MIJC emHiy-
HOMO MOJIePAHMHICIIO K BUSHAHHAM THWUX KYAbMmyp | YIHHOCMeEU ma emHi4HON
[0eHmMuYHICMIO K YIMKUM YC8I0OMIEHHAM C8OEL NPUHANEHCHOCT 00 eMHIYHOT epy-
nu. Ocobaueo uymaugor 00 NUMAHHA eMHIYHOI MONEPAHMHOCMI € CIMYOeHMCbKA
Mo100b. 'V npoyeci naguanHs cmyoenm Haby8ac NOYAmMKO8I HABUUKU He MITbKU Npo-
¢ecitinozo, ane il coyianbHO20 CRINKYBAHHS, 3ACEOIOE AK OOKYMEHMANbHO 3AKPIN-
JIeHi, MmaK i Henucaui HOpMu ma Npasuid, NPUUHAMI y MOMY 4u momy npogheciii-
HOMY CRI8MOBApUCcmsi, moomo 060100i6a€ 0CHOBAMU KYIbMYPU MOJIEPaAHMHOI No-
8€OIHKU, MOAePaAHmMHOi ocobucmocmi. Pezynomamu 00CHiONCEHHS 83AEMO38 SA3KY
eMHIYHOI MOJIePAHMHOCMI | 0COOUCTICHUX XAPAKMEPUCMUK CBIOYAMb NPO 3HAY)-
Wi NOKA3HUKU O0O0AMHUX KOPETAYIUHUX 38 A3KI8 MINC PIGHAMU eMHIYHOI moepaHm-
HOCMI ma Momuseayii 00CAcHeHHsl YCNIXy, KOMYHIKAOenbHiCmI0, NOHAMMEBO20 MUC-
JIeHHS T HO3UMUBHO CPOPMOBAHOI KOMYHIKAMUBHOI HACMAHOBY, 3HAYYWI NOKA3HU-
KU 610 €EMHUX KOPENAYIUHUX 38 S3KI6 8CMAHOBIEHO MIJIC DIBHAMU emHIYHOI moie-
PAHMHOCHI © 0enpecusHicmio, COpOM SI3MUICIIO, MOMUBAYIEIO YHUKHEHHS Hes0a.
Oxpecneno npakmuyHi WiAxXu ma HA0AHO PeKoMeHOayii wooo opmy8aHHs emmuiy-
HOI monepanmuocmi cmyoenmis. Basjxcnusum acnekmom 8uU8YeHHs: emHiuHoi moie-
PpaHmuocmi € ii 63aEM038 30K 3 NO3ZUMUBHOIO €MHIYHOI [0eHMUUHICMIO, 8I0MaK
VHOpMOBaHe Yc8i00OMAeHHS 0cobuUcmicmio cebe K uieHa NegHoi emHIuHOI epynu 3)-
MOBTI0E No8adicHe cmasienns 0o iHwux. Ilonpu me, wjo 3HAYHOW MIPOIO emHIYHA
MONEPAHMHICIb 3YMOGTIOEMbCS OCOOUCMICHUMU XAPAKMEPUCTUKAMU NOCMAMI cmy-
O0eHma, 8axciu8o20 3HA4eHHs HADY8AIOMb YMOBU COYIAIbHO20 MAKPO- i MIKpoce-
peoosuwya, AKi pe2ynoioms moaepanmue cmagienus 00 inwux. Ceped maxux ymog
8ADICIUBY POJIb, HA HAWL NO2TAO 8I0icpac npasoee pe2yno8aHHs. emHiuHOI moniepanm-
HOCMI, 3aKpinjiene 3aKOHAMU HAWOoL Kpaitu.

Knrwouoei cnosa: emuiuna monrepanmuicms,; moaepaHmuicms, cmyoeHm, em-
HIYHA I0eHMUYHICMb, emHIYHA ePYNd.
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INTERACTION OF ETHNIC TOLERANCE
AND CERTAIN PERSONALITY TRAITS

The article studies the relationship between ethnic tolerance and certain per-
sonality traits. It stresses the importance of ethnic tolerance in the system of mo-
dern education specifying the problems that prevent and hinder its formation in the
students. Especially today, the problem of tolerance and ethnic tolerance has be-
come one of the central problems of both global and national character. Therefore,
the relevance of this problem is determined by the strengthening of multicultural
contacts between the students and the need for their harmonization, insufficient
study of this issue in psychology in general, and the fragmentation of the study of
ethnic tolerance in pedagogical and developmental psychology, in particular. An
important condition for studying the mechanisms of harmonious multicultural com-
munication is defining clear boundaries between ethnic tolerance as recognition of
other cultures and values and ethnic identity as a clear awareness of belonging to
an ethnic group. University students are especially sensitive to the issue of ethnic
tolerance. In the process of learning, the student acquires the initial skills of pro-
fessional and also social communication, assimilates both documented and unwrit-
ten rules and rules that are adopted in a particular professional community, that is,
mastering the fundamentals of a culture of tolerant behavior, tolerant personality.
The results of the study of the relationship between ethnic tolerance and persona-
lity characteristics testify to significant indicators of positive correlation between
levels of ethnic tolerance and the motivation to achieve success, communicative,
conceptual thinking and positively-formed communicative guidance; significant in-
dicators of negative correlations are established between levels of ethnic tolerance
and depression, shyness, motivation to avoid failures. The author identifies prac-
tical ways and gives recommendations for the formation of the students’ ethnic to-
lerance. A key aspect of studying ethnic tolerance is its interrelation with positive
ethnic identity. Therefore, the normalized awareness of the personality as a mem-
ber of a particular ethnic group leads to a respectful attitude to others. Despite the
fact that, to a large extent, ethnic tolerance is conditioned by the personal charac-
teristics of the student’s image, the conditions of social macro- and microen-
vironment, which regulate the tolerant attitude to others, are of great significance.
In our opinion, among such conditions, the legal regulation of ethnic tolerance, which
is enshrined in the laws of this country, plays an essential role.

Key words: ethnic tolerance; tolerance, student, ethnic identity; ethnic group.
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Introduction
In the XXI century the awareness of people of their ethnicity, identity with
their own ethnic community (ethnic identity) has intensified globally. Further exis-
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tence of a civilized multicultural space becomes increasingly impossible without
establishing in the public consciousness of the mindset of tolerant interaction and
interdependence between individuals and social groups. Especially today, the prob-
lem of tolerance and ethnic tolerance has become one of the central problems of
both global and national character.

The process of Ukraine’s integration into the European community is ine-
vitably accompanied by difficulties in the interaction of citizens who are carriers of
different national-cultural spaces. In addition, this is reinforced by the existence of
the still insurmountable socio-psychological stereotypes of the totalitarian period in
the mass consciousness of a significant part of the population of the post-Soviet
countries, which is reflected in manifestations of intolerant attitude towards people
who speak a different language, have other religious views or other socio-democratic
values. As a result, interethnic contacts in the historical perspective exist in the forms
such as genocide, assimilation, segregation and integration. It is the integration pro-
cess that involves such compatibility of representatives of different ethnic groups,
which are based on the principle of tolerance. An important condition for studying
the mechanisms of harmonious multicultural communication is the definition of clear
boundaries between ethnic tolerance as recognition of other cultures and values and
ethnic identity as a clear awareness of their belonging to a particular ethnic group.

Analysis of recent research and publications. The results of the analysis of
the basic theoretical knowledge and data of experimental research on the problem
of tolerance in general and ethnic tolerance in particular are highlighted in the scien-
tific works of many scholars. Tolerance as a stable personality trait and quality, in
particular the communicative and political culture of man, is highlighted in the wri-
tings of O. Asmolov (2000). According to Schwadel & Garneau (2017), the ethnic
community at a certain stage of politicization can create such unity, which is based
on the desire for political self-determination and sovereignty, constitution through
the institutions of the state.

In her writings, O. Kholodova (2003) characterizes tolerance as an attitude to
the personality in a professional, educational, psycho-correctional activity. The author
believes that the formation of this quality should be given special attention in the
process of professional training of students of a higher education institution, which
should form the idea of tolerance in general, ethnic tolerance as one of its compo-
nents with the idea of equality of cultures and religions, traditions and customs of
different ethnic groups being the core of knowledge.

A. Boiko (2002) points out that among the most effective factors and direc-
tions of structuring and streamlining a post-Soviet era person’s worldview is the
formation and confirmation of the ideology of non-violence as the only possible means
for solving acute social problems, tolerant attitude to «others», awareness of one’s
own responsibility and its redistribution from social institutions to individuals, the
priority expansion of educational opportunities.

It is within the framework of the educational sphere that the students’ world-
view can be influenced the most. In the author’s concept, S. Savchenko (2003) sub-
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stantiates the point that in all the diversity of the students’ social environment a uni-
versity, as an institution of socialization, has a stronger socialization potential, but
the latter can only be realized if it is adequately perceived by the students’ social
environment.

Therefore, intensification of multicultural contacts between students and the
need for their harmonization, as well as insufficient study of this issue in psychology in
general, and the fragmentation of the study of ethnic tolerance in pedagogical and
developmental psychology, in particular, substantiates the relevance of our study.

The purpose of the article is to reveal the interrelation of ethnic tolerance of
the individual with some features of the personality character in order to outline the
ways of its formation in university students.

University students are especially sensitive to the issue of ethnic tolerance. In
particular, integration into the European educational space, expansion of interna-
tional contacts and international agreements in the field of education gradually lead
to an increase in the number of foreign students studying at domestic higher edu-
cation institutions, which, in turn, makes topical the issue of tolerance among stu-
dents in relation to representatives of other ethnic groups.

The essence, structure and specific nature of ethnic tolerance

Ethnic tolerance is the ability of a person to have patience to an unfamiliar
way of life of representatives of other ethnic communities, their behavior, national
traditions, customs, feelings, thoughts, ideas, beliefs, etc. External manifestation of
ethnic tolerance is reflected in endurance, self-control, ability of an individual to
tolerate unusual influences of another’s culture without reducing its adaptive capacity.
Rapp & Freitag (2015) argue that ethnic tolerance is manifested in various critical
situations of interpersonal and internal personal choices, accompanied by psycholo-
gical tension. It has a degree of expression, depending on the presence of a person’s
experience communicating with representatives of a particular ethnic community.

Ethnic tolerance manifests itself in actions, but is formed in the sphere of
consciousness and is closely related to such a socio-psychological factor as ethnic
identity. The latter, like identity in general, is formed in the process of socializa-
tion. There are several levels of personal identity. The first level — personal-psycho-
logical — is awareness of a person who is «I». It consists in the extent of participation
in various social groups. This level of identity is associated with the perceptions of
oneself as a member of a group, as well as with the emotions that arise from the
assessment of this belonging. The second level is socio-psychological, when the self-
image is formed as a derivative of the awareness by a person of his/her own in-
volvement in a particular social group. It is true for a person to compare his group
with others and behave in such a way as to present his group in a favorable light. A
variety of socio-psychological identity is ethnic identity — a person’s awareness of
belonging to a particular ethnic group (Lokke, 1988, p. 306).

The analysis of the concepts of «tolerance» and «ethnic tolerance» allows us
to conclude that these terms have a number of common and different characte-
ristics. The specificity of the concept of «ethnic tolerance» lies in the fact that, first-
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ly, it is understood as a form of tolerance, based on the adoption of «another» per-
son due his/her belonging to a different ethnic group. Secondly, tolerance can be
regarded as a personality trait that characterizes the spectrum of personality mani-
festations, whereas ethnic tolerance is understood as a set of guideposts in relation
to other ethnic group/groups.

According to C. Macleod (2010) tolerance as a personality trait is a more stable
characteristic whereas ethnic tolerance/intolerance, caused both by internal and exter-
nal factors, is more easily subjected to change. In this paper, ethnic tolerance/into-
lerance refers to the socio-psychological characteristics that manifest themselves in
the degree of acceptance/non-acceptance of representatives of other ethnic groups.
Considering ethnic tolerance as a set of guideposts, G. Soldatova (2006, p. 7) high-
lights the following components in its structure:

1. Cognitive (the concept of other ethnic groups, their culture, interethnic
relations, knowledge about the phenomenon of tolerance, the rights of people irres-
pective of ethnicity).

2. Emotional (relation to other ethnic groups).

3. Behavioral (specific acts of tolerant/intolerant response, which manifests
itself in the desire to communicate/distance/show aggression towards representati-
ves of other ethnic groups).

Analysis of the results of the study

The results of the theoretical study of the problem have led us to understand
that the boundary between ethnic identity and ethnic bias of the individual is very
shaky and disappears when the awareness of belonging to an ethnic group is trans-
formed into a clear organized disposition that expresses a negative attitude to others
through realization of own majority by acknowledging lesser worth of others. Ethnic
bias differs from personality bias in that the negative attitude is not stipulated by
personality traits of the individual, but his/her belonging to a particular ethnic group.

For the purpose of a thorough empirical study of the relationship between to-
lerance and identity, we have used the methodology of G. Soldatova’s «Tolerance
Index» as well as the methodology of G. Soldatova and S. Ryzhov «Types of Ethnic
Identity» (Soldatova, 2008). The latter, according to its authors, allows diagnosing
the ethnic identity of the person and its transformation in the conditions of inter-
ethnic tension. In March — May 2018 300 students of the pedagogical specialties of
the Lviv Oblast Universities were interviewed.

Before conducting a correlation analysis of such variables as indicators of
ethnic tolerance, ethno-nihilism, ethnic indifference, norms, ethno-egoism, ethno-
isolationism, ethno-fanaticism by means of Pearson correlation coefficient, we defined
the degree of normal distribution of values according to the normality test of Kol-
mogorov-Smirnov. The calculation was made using the computer version of the
SPSS program. The distribution of the values corresponds to the normal form, pro-
vided that the asymmetry value is (Asymp.Sig.)> 0.05. In the indicated values, the
distribution differs from the normal in the indicators of ethno-nihilism, so this variab-
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le was removed from the further study. Indicators of the correlation between the
ethnic tolerance index and the types of ethnic identity are given in Table 1.

Table 1. Indicators of the correlation of ethnic tolerance
and types of ethnic identity

Types of identity Pearson’s r
Indifference 0,020
Norm Rate of ethnic 0,110
Ethno-egoism tolerance -0,259%*
Ethno-isolation -0,229%*
Ethno-fanaticism -0,215%*

Note: the data in the table marked with * are significant at r <0.05, without mark — significant
atr<0.01

As can be seen from the table, there are significant negative correlations bet-
ween the indicators of tolerance, on the one hand, and the indicators of ethno-egoism,
ethno-isolation and ethno-fanaticism on the other. In turn, the indicators of these
types of ethnic identity are characterized by a positive correlation sign that, in our
opinion, can testify to their combination as the basis of xenophobia and ethnic bias
of the individual. In favor of this view, the indicator of a significant negative cor-
relation between the norm and ethno-egoism (r = -0.480, p <0.01), ethno-isolation
(r=-0.529, p <0.01) and ethno-fanaticism (r =-0.311, p <0.01). After all, by its se-
mantic content, the norm approaches the psychological essence of tolerance as a bearer
of a positive identity, expressing a positive attitude towards his/her people and rep-
resentatives of other ethnic groups and nationalities. In its turn, ethnic egoism, ethno-
isolation and ethno-fanaticism express the superiority of their people over others, at
the same time this advantage is expressed in various degrees.

Such identity as ethno-isolation has an extremely negative nature, since it in-
volves not only recognition of the advantages of its people, but also the need for its
purification from other representatives, the immediate readiness for such «purifica-
tion» is expressed in indicators of ethno-fanaticism.

The correlation between the norm and the indifference (r = 0.154, p <0.05) is
also noticeable, which, in contrast to the positive ethnic identity, expresses the blur-
ring of the boundaries of the latter, as well as some uncertainty regarding the ethnic
belonging and the irrelevance of this problem for the individual as a whole.

An analysis of the results of an empirical study of the relationship between
tolerance and various types of identity makes it possible to arbitrarily establish the
boundary between tolerance and norm as a positive ethnic identity, on the one hand,
and negative ethnic identities serving as a ground for xenophobia, on the other.

Herewith, we consider ethnic indifference to be the passing bridge from ne-
gative ethnic identity to positive, which expresses complete indifference either to
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own ethnic values or the axiological constructs of representatives of other nations
and ethnic groups.

Thus, the results of the study of ethnic tolerance in the context of ethnic iden-
tity are consistent with the results of the empirical study of an ethnically tolerant
person in the sense that human tolerance towards representatives of other ethnic groups
is associated with the awareness of belonging to a particular ethnic group, in other
words, with a positively-formed ethnic identity. In turn, positive ethnic identity is
based on knowledge and ideas about the history of its people, its traditions and
national-cultural peculiarities.

In our opinion, an important point in the study of ethnic tolerance as the most
complete expression of a positive ethnic identity of a person is the establishment of
the factor structure of the phenomenon of ethnic identity. The expediency of factor
analysis of ethnic identity is determined, firstly, by the complexity of this pheno-
menon, which is expressed by its both static (as a result of successful ethnic identi-
fication and socialization of the individual) and procedural (as purposeful activity)
and the diversity of its types, which embrace positive with the extreme pole — tole-
rance and negative with the extreme pole — xenophobia. Results of factor analysis
are given in Table 2.

Table 2. Factor analysis indicators of ethnic identity types

No Types of ethnic identity Factor 1 Factor 2
Positive identity Negative identity

1 Ethnic tolerance -0,309 0,110

2 Ethnic nihilism 0,723 -0,221

3 Indifference -0,311 0,206

4 Norm -0,499 0,866

5 Ethno-egoism 0,826 0,150

6 Ethno-isolation 0,851 -0,120

7 Ethno-fanaticism 0,650 -0,110

The statistical significance of the quality of the selection of factors p (Sig)>
0.05 indicates that two distinguished factors are sufficient to establish the factor struc-
ture of the ethnic identity. As can be seen from Table 2, the maximum load accor-
ding to Factor 1 (informative 38 %) have positive pole of the variables of ethnic
isolation (0.851) and ethno-egoism (0.862).

Since both variables express a negative ethnic identity, Factor 1 was named
accordingly. The negative factor is represented by variables such as norm (-0.499)
and indifference (-0.311). It seems interesting to note the filling of the factor of
negative ethnic identity with precisely those kinds of it, while the most negative
aspect of it — ethnic fanaticism — does not have such a strong expression. Factor 2
(informative 12 %) in the positive pole is most determined by a variable such as the
norm (0.862), in the negative pole (-0.221), hence, we called this factor «positive
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ethnic identity». As in the first factor, the strongest expression of positive identity
in the form of tolerance is not one of the main determinants of this factor.

Thus, the results of factor analysis confirmed the effect of the two latent variab-
les in the measurement of ethnic identity — its positive and negative types, and also
allowed to identify those types of identity that determine the essence of these types
in the views of university students: positive identity, first of all, is determined by the
norm, negative identity — ethno-isolation and ethno-egoism.

An important trend in the study of ethnic tolerance is its study in the context
of an ethnically-tolerant personality in general. Therefore, it is advisable to establish
the features of the interaction of ethnic tolerance with other personal states and proper-
ties, the motivation to achieve and avoid failure, as well as the level of formation of the
thinking apparatus — conceptual thinking. Such a study will make it possible to fully
implement a person-centered approach to the study of ethnic tolerance, since it invol-
ves a holistic personality in a combination of its cognitive (thinking), motivational
(motivation of achievement and avoidance of failure) and emotional (emotional
states) spheres. Mathematical and statistical processing of the results was processed by
the correlation analysis of the computer version of the SPSS program (see Table 3).

As can be seen from Table 3, ethnic tolerance has significant indicators of
negative correlations with such personal states and properties as depression (r =-0.165,
p <0.05); shyness (r = -0.191, p <0.05); motivation for avoiding failure (r = -0.171,
p <0.05). An adequate correlation is observed between the indicators of ethnic tole-
rance and communicability (r = 0.176, p <0.05), conceptual thinking (r = 0.191,
p <0.05), success motivation (r = 0.174, p <0.05).

Thus, if one considers an individual as an integral system in combination of
the three main components — the cognitive, emotional and motivational spheres, ethnic
tolerance as a complex personality formation has such connections.

In the context of the cognitive sphere, the advanced conceptual thinking be-
comes important, which expresses the ability of the individual to generalize the sur-
rounding reality and is embodied in the general moderation of the person and the
categorization of objects of the physical and social world. Bearing in mind that the
process and result of stereotyping plays an important role in ethnic tolerance, it can
be argued that conceptual thinking makes a significant contribution to the formation
of the cognitive component of a stereotype, and thus reduces its affective or estima-
ted component, and predetermines its adequacy to a stereotyped object. At the same
time, the domination of cognitive over the evaluative component in a stereotype re-
duces ethnic bias, thus forming ethnic tolerance. This, in our opinion, explains the
connection between tolerance and conceptual thinking.

In the emotional sphere of the individual there is also a negative relationship
between ethnic tolerance and depression (r = -0.317, p <0.01), indicating that there
is a positive emotional support for ethnic tolerance. Therefore, high rates of depres-
sion which indicate signs of psychopathological depressive syndrome testify that these
signs are present not only in the emotional state of the individual, but also in their
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manifestation in human behavior, both towards themselves and others, which hampers
ethnically tolerant attitudes of the person as a whole.

Table 3. Correlation between the indicator of ethnic tolerance
and the indicators of some personality characteristics
that are of paramount importance in social regulation of behavior

No Indicators of personality traits Pearson’s r
1 Neuroticism -0,128
2 Spontaneous aggressiveness -0,027
3 Depression -0,165*
4 Irritability -0,100
5 8 Sociability 0,176*
6 § Emotional balance 0,049
7 % Reactive aggressiveness -0,078
8 o Shyness -0,191*
9 = Openness 0,024
10 m Extroversion/introversion 0,012
11 Emotional lability -0,065
12 Masculinity/femininity 0,010
13 Conceptual thinking 0,191*
14 Motivation for success 0,174*
15 Motivation to avoid failure -0,171%*

Note: the data in the table marked with * are significant at r <0.05

In the context of the emotional sphere, the indicators of the negative corre-
lation of ethnic tolerance with shyness are significant, which in our view impedes
harmonious interaction with the environment through the establishment of barriers
in the emotional contact of a person, respectively, and a tolerant attitude to the hu-
man environment. After all, shyness reflects the tendency to stress response to tri-
vial life situations and evoke in a person reactions of passive-protective type. Mani-
festations of anxiety, scarcity, uncertainty accompanying shyness, have a very nega-
tive effect on the establishment of social contacts, favorable interethnic interaction
in particular. In this context, ethnic tolerance comes maximally close to social tole-
rance, which is confirmed by a high index of their correlation (r =0.317, p <0.01).

Given the interconnection of ethnic and social tolerance, we also studied the
peculiarities of the interaction of the former with the specifics of the person’s com-
municative tolerance using V. Boyko’s method. Fully agreeing with the interpreta-
tion of social setting, communicative in particular, as the regulator of effective social
behavior, we consider it an important determinant of successful interpersonal inte-
raction. In this case, following M. Slyusarevsky (Sliusarevskyi, 2008) in defining a
social setting, we consider communicative guidance as a socially determined person’s
predisposition to a predetermined verbally formulated attitude or position toward a
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particular object (man, phenomenon, event). Thus, in the context of our research, this
attitude may become tolerant, normalized or xenophobic, expressed verbally attitude to
a representative of another ethnic group or to the whole group.

The analysis of the results of the relationship between communicative tole-
rance and ethnic tolerance suggests the presence of indicators of a positive corre-
lation between the development of communicative and ethnic tolerance (r = 0.188,
p <0.05) (the scale of expression of communicative tolerance has an inverse order:
the higher the score, the lower is communicative tolerance, and the scale of ethnic
tolerance has a direct order, therefore, having received a negative correlation, we
regard it as a positive correlation between ethnic and communicative tolerance). Thus,
general communicative tolerance as a set of situational (the attitude of a person to a
particular communication partner), typological (attitude towards a certain group of
people, ethnic group in particular) is determined by the characterological peculia-
rities of the personality, his/her life experiences, moral principles, which lay the
ground for the person’s ethnic tolerance.

An important aspect of the empirical study of ethnic tolerance of the indivi-
dual is its socio-psychological characteristics. An important feature of these charac-
teristics is the professional social environment, which is determined by the student’s
level of professional training in a higher educational institution. Thus, with the em-
pirical study of ethnic tolerance of students, we have taken into account such a variab-
le as the specialty of training. The degree of expression of ethnic tolerance was
compared in the students of different specialties. The results of the study indicate
that there are no significant differences between the indicators of ethnic tolerance
among students of different specialties, which makes it possible to conclude that
ethnic tolerance is rather determined by the personal characteristics of students.

Thus, the results of the empirical study of ethnic tolerance in the context of
the person-centered approach confirms the feasibility of using the latter, since the
indicators of ethnic tolerance are closely related to the peculiarities of the cogni-
tive, emotional and motivational spheres of the individual. An important aspect of
studying ethnic tolerance is its interrelation with positive ethnic identity; therefore,
the normalized awareness of the personality as a member of a particular ethnic group
leads to a respectful attitude to others. Despite the fact that, to a large extent, ethnic
tolerance is conditioned by the student personality characteristics, the conditions of
social macro- and micro-environment, which regulate the tolerant attitude to others,
acquire great importance. Among such conditions, an important role, in our opinion, is
played by the legal regulation of ethnic tolerance, enshrined in the laws of this country.

Conclusions

Our study of ethnic tolerance of the students revealed the existence of this prob-
lem, thereby confirming its relevance. On the basis of a theoretical analysis of psy-
chological and pedagogical literature, we clarified the essence of the category «ethnic
tolerance», determined its substantive components and the criteria of formation.
Ethno-tolerant personality is a set of cognitive, emotional and motivational quali-
ties that are formed and developed in a supportive social environment and provide
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tolerant attitude, tolerant interpersonal and communicative interaction with represen-
tatives of other ethnic groups.

One of the indicators of the transformation of ethnic identity is the growth of
ethnic intolerance. Tolerance/intolerance is the main problem of interethnic rela-
tions in the conditions of growing tension between peoples. The results of the cor-
relation analysis of ethnic tolerance and personality characteristics show significant
indicators of positive correlation between levels of ethnic tolerance and the moti-
vation to achieve success, communicability, conceptual thinking, and positively
formed communicative guidance; significant indicators of negative correlation rela-
tions are established between levels of ethnic tolerance and depression, shyness,
motivation to avoid failures.

Despite the fact that ethnic tolerance is largely conditioned by the student
personality characteristics, promising for further research is the creation of conditions
for social macro- and micro-environment that regulate tolerant attitude towards others.
In our opinion, among such conditions, legal regulation of ethnic tolerance enshri-
ned in the laws of this country, plays an important role.
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