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HABYAHHS AHIJIICHKOI MOBHU CTYIEHTIB PECTOPAHHO-TOTEJIBHOI CITPABU

Cmamms npuceauena amanizy Cy4yacHux KOMYHIKAMUGHO-IHMeEPaKmueHo2o ma KOSHIMueHo2o nioxooig 0o
BUKNAOANHS THO3EMHOI MOBU (PaAX0B020 CHPAMYBAHHA 3aK1a0Y Uwoi oceimu. OOIPYHMOBaHO HeOOXIOHICHb PO3BUMKY
MOGHUX 30i0HOCmell cmyOeHmie 011 (popmyeaHHss NPoGeciiHoi IHUOMOBHOI KOMYHIKAMUBHOI KOMNEMeHmMHOCmI
¢haxisyig indycmpii cocmunnocmi ma pecmopanuoi cnpagu. Poszkpumo ocodiugy yinnicms inmepaxmueHo20 HA8UAHHS
6 MOMY, WO CyOeHmU HABYAMbCA egheKMuBHil pooomi @ KOMAHOL.
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TEACHING ENGLISH TO STUDENTS OF RESTAURANT AND HOTEL BUSINESS

The article analyzes the modern communicative, interactive and cognitive approaches to teaching a
professionally-oriented foreign language at higher educational establishments. The necessity of development of
language abilities of students to form a professional foreign communicative competence of future professionals has
been proved in the hospitality and restaurant industry. Different approaches to the definition of the interactive
teaching have been investigated in the article. On the one hand, interactive teaching is defined as a dialogue
learning. Since interactive means the ability to interact or to be in the conversation regime. Interactive teaching is
considered firstly as the interaction between the teacher and the student. It has been revealed the peculiar value of
the interactive teaching in student’s learning how to work in the team effectively. The article emphasizes that under
th conditions of the European Union, it is becoming more important to provide the students with a high level of the
students’ awareness, applying with this purpose not only the traditional teaching methods. Applying new effective
methods in teaching English to prepare the future specialists in the field of Hospitality and Restaurant Business has
become extremely not only important but rather desireable. Among progress methods in the modern academic
process, a lot of attention is paid to the interactive methods, bases on the persona-oriented approach to the student,
aimed at the development of the creative student’s potential and the ability to think creatively and to respond
quickly, improving the communicative skills as well. The article postulates the thought that the interactive methods
as the interaction of the teacher and the student in the process of communication and learning solve linguistic and
communicative tasks. The article also represents various types of language and communicative competences. The
issue of the development of language and communicative competence remains important during the entire academic
process as the essential component of the professional training of future specialists in the system of high education
in Ukraine. We have studied the content of the terms “competence”, “communicative competence”. There are
different approaches to the definition of the characteristics of the communicative competence, its structure. It has
been defined that the process of making the communicative competence of the students is necessary to be arranged
on the basis of integral communicative and interactive teaching methods according to the content of learning

Keywords: communicative, interactive; cognitive map; linguistic competence; communicative competence;
a game.

ocTaHOBKA Mpo6aemu. [TounHaroun 3
JIPYTOi HOJIOBHHU X X CTOJITTS, HABYAHHS
CY4aCHOT aHTITIHCHKOI MOBH XapaKTePH3YETHCS
CYTTEBUM 3MIIIICHHSIM HABYAJIHLHOTO IPOLECY B OiK
KOMYHIKaTHBHOTO aCTEKTy, 3 sIBHUIAcCSI HayKOBa
JTIOKA30BICTh IHTEPAKTHBHO-KOMYHIKAaTUBHUX METOIIB
HaBYaHHS iHO3eMHUX MOB [7; 9; 18]. Hapasi roctpo
nmoctae mpobiema y 3aMmiHI TpamumiiHOi
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“HaKONMMYIyBaJIbHOI” OCBITH Ha OCBITY MPOOJIIEMHO-
BU3HAYaJIbHY, 30KpEeMa Ha 3aHSTTSX 3 IHO3eMHOT MOBH
y 3aKJiajJiaX BHINOi OCBITH 3 MCTOK BHKIUKATHU
iHTepec, chopMyBaTH MOTHBAIIIO Ta PO3BUHYTH
TICBHI MOBHI KOMITCTEHIIII.

AHaJi3 0CTaHHIX JOCTiTzKeHb Ta myOJTiKaiii.
CydJacHi JOCHIIKCHHS 3 METOJUKH BUKIIAIaHHS
1HO3eMHHUX MOB KJIaCH(]iKyIOTh OCHOBHI METOAH
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HaBYaHHS 3 JETAJIBHHUM OINHCOM IXHBOTO
3aCTOCYBaHHS Ha 3aHATTAX 3 iHO3eMHOT MoBH. lle
npani O. Kouy6eii, H. I'epacumuyk, O. KoBansoBa
Ta iH. JJOCHIIHUKH TMOCTYNIOIOTH OTYMKY IIPO
HEOOXIJHICTH Ta BaXKJIUBICTh 3a3HAUYEHHX METOIIB,
SK-TO BiAmpalrtoBaHHS HAaBUYOK, poOoTa y mapax,
iHTepakTHBHI Ipe3eHTanii Tomo. Hapasi Buia mikona
nepeyciM Ma€ roTyBarty (axiBlis, 10 € OPraHigyHO
NPUCTOCOBAHUM [0 JKHTTENISIBHOCTI Y CBITI
0araToOMaHITHUX IHTEPKYJIBTYPHHUX 3B’f3KiB,
MDKKYJTBTYPHOT KOMYHIKaIlii, TP IIboMY €(EeKTHBHO
3aCTOCOBYIOYH 3HAHHS IHO3EMHHIX MOB, BUOY/IOBYIOUH
yCHIMHy KOMYHIKaTHBHY B3aemoaito. Tomy Tak
BAXKJIMBO MPHUIUIATH yBary HaBYaHHIO 1HO3EMHOI
MOBH, 3a0€3MeuyloYd HAJICKHUMH BMIHHSIMH Ta
HaBUYKaMH BOJIOIIHHS 30KpeMa aHTITIHCHKOI0 MOBOIO
HiJ 4Yac CHIJKyBaHHS y pi3HHX cdepax, y
PI3HOMaHITHHX KOMYHIKaTHBHHUX CHUTYyaIlisX Ha
3aHATTAX, OCKUIBKH YCITIiX KOMYHiKamii Ta po6o4oro
TpoIiecy 31e01IBIIOTO 3aICKHUTh BT KOMIIETEHTHOCTI
MOBHOi 0COOHCTOCTI, Bijt T C)OPMOBAHMX PHC MOBHOT
Ta KOMYHIKaTHBHOI KOMIIETEHTHOCTI [2].

MeTta cTaTTi — Ipe3eHTYBaTH Ni€Bi METOAH
HaBYaHHS aHIJIIMCHKOI MOBH CTYIEHTIB NpoQiiIro
“TorenpHo-PecTopannuii bizHec”, okpecnuTu
3araJibHy XapakTepUCTHKY MOBHOT Ta KOMYHIKaTHBHOT
KOMITETEHTHOCTI 0COOMCTOCTI MalOyTHHOTO (haXiBIIs
roTeyibHO-pecTopanHoi cupaBu. Tomy Mmerta
HaBYaJIbHOI MPOTpPaMu 3 AHMIIHCHKOT MOBH
“PecropaHHuii Ta ToTeNbHUN Oi3Hec” mependauae
MATOTOBKY BUCOKOKBAi(hiKOBAHMX CIICIIIaJIiCTIB, AKi
BOJIOZiFOTH KOHKYPEHTO3aTHUM PiBHEM 3HaHb, YMiHb
Ta npodeciiHNMKM HaBUYKAMH, 3 HEOOXiTHUMHU
npodeciitHIMH Ta 0COOUCTICHUMH KOMIIETSHITISIMH,
JIOCTATHIMHU JUISL YCHIIIHOT MisTIBHOCTI B 1HIYCTpil
TOCTHHHOCTI Ta Y peCTOpaHHOMY Oi3HeCI.

Buknang ocHoBHoro martepiany. Ha mouarky
70-x pokiB XX CTONITTS 9iTKO BHOKPEMHUBCS HOBHIMA
KOMYHIKaTUBHO-isJIbHICHUIH, KOMYHIKaTHBHO-
nparMaTuIHui miaxin [14, 9], mo 1aB MOXKIUBICT
po3risigaTdé  MOBHY CHCTEMY B TICHOMY
B3a€MO3B’SI3Ky 3 YMOBaMH il BUKOPHUCTaHHA,
(hyHKITIOHYBaHHS, 3aCBOEHHS 1 THMU 3MiHAMH, IO
BiZI0yBalOTbCS y TIPOLEC] CIIIKYBaHHS.

Y HaykoBuii 00ir YBIHIIIM HOBI MOHSTTSA
“MOBIICHHEBA IisUIBHICTH”, “KOMYyHiKaTHBHA
CIIPSIMOBaHICTE”, “MOBJICHHEBE CIIJIKYBaHHS,
“KOMyHIKaTHBHA KOMITETEHIsT . Y Teopii i MeTomui
BHUKJIaJlaHHA 1HO3EMHUX MOB KOMYHIKaTHBHAa
KOMITETEHTHICTh TITyMa4YUThCS SIK 3aTHICTh iHAWBI A
HAJIATOJPKYBATH Ta IMiATPUMYBAaTH HEOOXIiTHI KOHTAKTH
B COIIiyMI, SIK CyKyIIHICTb 3HaHb, YMiHb Ta HABUYOK y
cthepi BepOanbpHUX 1 HEeBepOANbHUX 3aCO0IB IS
aJICKBATHOTO CIIPUITHSATTS T BiTOOpaKeHHsI JIHCHOCTI
y PI3HOMAHITHHX CUTYaIliSX criikyBanHs [10, 118].
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Came y CTPYKTypi KOMYHIKaTHBHO 30pi€HTOBaHO1
JIHTBICTUKU 1 3aponuimcs HOBI TEPMiHHU
“KOMYHIKaTMBHa KOMIETEHILIsI” 1 “KOMYHIKaTHBHa
KOMIIETEHTHICTE’, 110 BXXHBAIOTHCS MApaJICBHO.
TepmiH “xoMnereHuis” (Bix Jat. competere — OyTH
3Mi0HUM 110 4OTO-HEOY/Ib) OHUM i3 TIEPIIUX YXKHUB Y
CBOIX Ipalusix Npo MOBY HiMelbkuid BueHui B. pon
I'ymGonbaT, mpoTe SIK JIHrBICTUYHUI TepMiH OyB
yBEJIEHHH aMepUKaHCBKMM MOBo3HaBUeM Hoamom
XOMCBHKUM, SKHH pPO3yMiB “KOMYHIKaTHBHY
KOMIIETEHIIil0 — K 3Ai0HICTH, HEOOXIAHY IJA
BUKOHAHHS IICBHOT MOBJICHHEBOT TISUTBHOCTI PiIHOO
MOBOIO” [16].

OnHak y METOIMYHIH JiTeparypi MOHATTS
“KOMyHIKaTUBHa KOMIIETEHITis” OyII0 TIEPE0CMHUCIICHO.
KoMyHikaTHBHA KOMITETEHITiSI OXOTLTIOE:

1) MIHTBICTUYHY KOMIETEHIIiI0, sIKa O3Haydae
30aTHICTh PO3YMITH, CTBOPIOBATH HEOOMEXEHY
KUTBKICTh MpPaBHUIBHO NMOOYyIOBAaHUX pedYeHb 3a
JIOIIOMOT 010 3aCBOEHUX IPABUI, 1X MO€THAHHS;

2) BepOaIbHO-KOTHITUBHY KOMIETEHII0, SKa
O3Ha4ae 3JaTHICTh OO0poONATH, TPyMyBaTH,
3amaM’sITOBYBaTH, B pa3i MOTpeOU aKTyasi3yBaTH B
nam’siTi 3HaHHSL, ()aKTHYHI JaHi, 3aCTOCOBYIOYH MOBHI
TIO3HAYCHHS,

3) BepOaIbHO-KOMYHIKATUBHY KOMIIETEHIIIIO —
37IaTHICTh BPaxOBYBATH ITiJ] 9aC MOBJICHHEBOTO
CIIUJIKYBaHHSI KOHTEKCTYalIbHY JOPEYHICTh MOBHHX
ONWHUIL IS pealizamii KOTHITHBHOI Ta
KOMYHIKaTHBHOT (DyHKIIIT;

4) MeTa-KOMIETEHIIII0 — PO3YMiHHS Ta 3HAHHS
MOHATIHOTO amapary, aHaji3y Ta OIIHKH 3aco0iB
MOBIICHHEBOTO CIIUIKYBaHHs [1, 17 —21].

TToHATTS “KOMYHIKaTHUBHOI KOMITETEHTHOCTI”
pO3MIAJa0Th SIK HEOOXIAHMUH JIONMHI piBEHB
chOpMOBAaHOCTI NOCBiAYy, YMiHb 1 HaBUYOK
Mi)KOCOOHMCTiICHOT B3aeMOAil, MO0 yCHiOIHO
(GyHKIIOHYBAaTH B CYCHIJNIBCTBI 3 ypaxyBaHHIM
BJIACHUX 3/1I0HOCTEH 1 coLiaNbHOTO cTatycy [5, 20].
Cepe pi3HOMaHITHUX IT1JIXO/IiB 10 PO3YMIHHSI LIOTO
MTOHSITTS B CY9acHIH TCUXOJIOT1i HAWO1IBIIT BIAIHM €
TPaKTyBaHHS KOMYHIKaTUBHOI KOMITETEHTHOCTI SIK
TOTOBHOCTI JI0 MisTbHOCTI [8, 22]. Y 1i cTpyKTYpi, HA
JYMKY BUEHHX, HasIBHI KOMIOHEHTH: KOTHITHBHHH,
MOTHBAIIHHOOIIHHUH, KOHATUBHUH (OTIepaIliiHui).
3MaTHICTH IO YY4acTi B KOMYHIKATUBHUX CUTYaIlisX,
CHTyaTHBHA aJalTOBAaHICTh, BUILHE BOJOIIHHS
BepOaNbHUMHU Ta HeBepOalbHUMH 3acobamu
comianbHOI MOBEAIHKHU, YCBIJIOMJIEHHSI CBOIX
HEPLENTUBHUX YMiHb € CKIIaJJOBUMH KOMYHIKaTHBHOI
KOMITETEHTHOCTI.

OTxe, KOMYHIKaTHBHAa KOMIIETCHTHICTH
ocobucTocTi — ne ckiagHuii GeHoMeH, SIKHH
XapaKTePU3Y€EThCS PI3HUMH MOHATTIMH, a3y SKOTO
CTaHOBIIATH NEBHI 31i0HOCTI. [HaKme Kaxydw,
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KOMYHIKaTHBHA KOMITCTEHIIiS — 1€ CYKYITHICTh 3HAHb
MpO CIJIKYBaHHS y Pi3HOMaHITHUX yMOBax i
0o0cTaBHHAX 3 Pi3HUMH KOMYHIKAHTaMH, & TaKOXK
3HaHHs BepOaTbHUX 1 HeBEpOATLHHX 3aca] B3aEMO/Ii,
YMiHb 1 HABHYOK iX €()EKTUBHOTO 3aCTOCYBAHHS Y
KOHKPETHIH CUTYyaIlii CITUTKYBaHHS B POJIi apecanTa
iazpecara. AHaJI3yIO4H pi3HI Oa4eHHS, apTyMEHTH,
MO3MIIT BUCHHUX, BBAXKAEMO, IO KOMYHIKaTHBHA
KOMIIETEHIIiS 3arajloM CTAaHOBUTH KOMYHIKaTHBHUHA
MOTEHIIia]d 0COOMCTOCTI, KU XapakTepusye il
KOMYHIKaTHBHI MOXKJIMBOCTI Ta BHU3HAYa€ SKiCTh,
YCHILIHICTS 11 CIUIKYBaHHS B Pi3HUX chepax KUTTEBOT
nisnpHOCTI. KOMyHIKaTMBHa KOMIETEHIIS
BU3HAYAETHCSA, Ha HAIIYy AYMKY, BpaxyBaHHSIM
CaMOCTIITHOCTI MOBJICHHEBOT isITBHOCTI 0COOMCTOCTI
[15, 11]. KoMmyHiKaTHBHa KOMIETEHTHICTh €
MPAKTAYHUM aCTICKTOM MPOOJIEMU B3a€EMOPO3YMIHHS,
BimoOpakae piBeHb KYIBTYPHOTO PO3BHTKY
OCOOHCTOCTI y CYCIHIJIBCTBI, € OJHUM i3 YNHHHUKIB
BHUXOBAHHS TOJIEPAHTHOCTI, B3aEMOPO3yMiHHSI.

KomyHiKaTHBHa KOMITETEHTHICTB € “TIOKa3HUKOM
moiH(QOPMOBAHOCTI Cy0’€KTa CHINIKYBaHHA B cdepi
koMyHikamii” [3, 85], 3aJ0BIIBHOTO OBOJIOMIHHS
MEeBHUMH BMIHHSIMHU | HaBUYKaMH, MPaBUIAMH,
HOpMaMH¥ TIOBEIIHKH CIUIKyBaHHs. besmepedHo,
yCIiX KOMYHIKaI[il BEIMKOK MIpOI0 3aJIe)KUTh BiJ
CITIBPO3MOBHUKIB, BiJl KOMIIETEHIIII ampecaHTa i
aJpecara.

KoMyHikaTHBHAa KOMIIETEHIIisI, Ha JIYMKY
JIHTBICTIB, BKIIOYAE i MOBHY KOMIIETCHIIF0. MOBHA
KOMIIETEHIIis — I1e 3HAHHS Y9aCHIUKAMHU CIIUIKyBaHHS
KOMYHiKaIlii MOBH, TOOTO MOBHHX 3aKOHIB, PaBHI,
3a SIKUMH (POPMYIOTHCS IPABUIIbHI MOBHI KOHCTPYKIIT
Ta MOBIJOMIICHHSI, 3IMCHIOETHCS iX TpaHchopmarris
[4, 17]. YuacHUKH CHiJIKYBaHHS TOBHHHI BOJIOJIITH
3aco0aMH MOBH, SIKOO BOHU CIIUIKYIOTBCS, OCKiJTBKH
3a JOMOMOTOI0 HHX MOXHa moOyayBatu i
chopmymroBaTH 3HaYYIIi BUCIOBIIIOBAHHS, BMIJIO 1X
BHKOPHCTOBYBATH. MIeThCS PO 3HAHHS MOBH Ha
(hOHOJOTIYHOMY, CEMAaHTHUYHOMY (JIEKCHYHOMY 1
TpaMaTUIHOMY) 1 CTPYKTYpPHO-CHHTAKCUIHOMY
piBHSX, TOOTO 3HAHHS BCiX €JIEMEHTIB ()OHETHKH
MIEBHOI MOBH, 3aKOHIB CITOJlyqyBaHOCTI al0(OHIB y
MOBJICHHI, 3HAHHS IPaMaTHYHUX KATCTOPii Ta IPaBHIT
X o€ THaHHSI, PO3YMiHHS 3HAY€Hb BEJTUKO1 KITBKOCTI
CJIB, IO CKJIANAIOTh JICKCUYHY OCHOBY MOBHU Ta
3HAHHS TPaBUII iX CIIOMYYIYBAHOCTI Ta JepyBailii (J1ar.
derivative — yTBOPIOIO), YMiHHI HopMyBaTH
PEUCHHS PI3HUX CEMAHTHYHUX Ta CTPYKTYPHUX TUIIIB.
OkpiM IUX CKJIAJOBUX, IO MOBHOI KOMITETECHITi1
BIJTHOCSITH yMiHHS 1iepedpa3yBaHHs BUCIOBIIOBAHb,
PO3pi3HEHHS CHHOHIMIT Ta OMOHIMIi, TPaBMIIBHUX 1
HeNpaBUWIBHUX (IeBlaTUBHUX) peueHsb [17, 23].

Jlo MoBHOT KOMIETEHIIIT BIAHOCATh TaKOX
MIOKa3HUKH iHTepdepeHLii (TPOHNKHEHHS pUC OTHiET
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MOBH B iHIITy), TPOYKTUBHICTh MOBJICHHS, 31aTHICTh
YTBOPIOBATH HOBI (POpMHU, “IIBUAKICTH / JETKICTh
MOBJICHHS, 1OTO MPaBUJBHICTh, HACUYCHICTH,
CEMaHTHYHY 1 CTHUJIICTHYHY BiAMOBimAHICTE [8]”.
3HaHHS MOBH, BOJIOJIHHSA 11 3ac00aMH HE JIacThb
JIOAWHI MOXKJIMBOCTI TIOBHOIIIHHO CIIJIKYBaTHCS,
OCKUIBKH JUIsl €()eKTUBHOTO CIIIKYBaHHS HEOOXiIHi
¥ 1HIII1 3HAHHS, yMIHHS Ta HABUYKH.

MoBHa KOMITETEHIIiS — IIe ““HE TUTBKH BOJOMIHHS
TpaMaTUKOK W CIOBHUKOM, a W 3HAHHS YMOB,
CHUTYaIlili, B IKUX Bi0yBa€ThCS MOBJICHHEBHN aKkT”
[10]. Obcsr nporo JiHrBICTHYHOTO MOHSITTS 3HAYHO
MIUPIITHI, BOHO € OJTHUM 13 HAWBaYKJTMBIIIUX TTOHATD
COITIOJIHTBICTUYHOT Ta KOMYHIKaTHBHOT KOMITCTCHITIH.

OTXe, MOBHA KOMIIETEHTHICTE OCOOMCTOCTI
BKJIIOYAa€ BMiHHS omepyBaTu 3acobaMu MOBH,
Jobuparn cuTyauii CIIKyBaHHS, JOTPUMYBAaTHUCh
HOPM PO3MOBHO-TITEPATYPHOT'O YH ITCEMHOIIITEPATYPHOTO
MOBJICHHST; HABIYOK 1 YMiHb ITBUJTKOTO, AaBTOMATHYHOTO,
JIOPEYHOTO BXXMBaHHSI MOBHHUX 3ac00iB; 3aTHICTh
PO3YMITH 1 BUCJIOBJIIOBATH 3MICT (3HA4YEHHS),
MOpOJKyBaTH HOBI MOBHI (OpMH, BMIiHHA
CTHJIICTUYHO TPaBWJIBHO KOPUCTYBATUCS BCiMa
3aco6aMu MoBH [6, 3]. OCOOHUCTICTh, OKPIM 3HAHHS
MOBHW, MYCHTh yMIiTH BHKOPHUCTOBYBAaTH ii B
KOHKPETHOMY KOHTEKCTI i CHTYallil, TOOTO BOJIOAITH
KOMYHIKaTHUBHOIO KOMITETEHIII€TO.

3ayBaKMMO, KOMyHIKAaTHBHAa KOMIIECTCHI[is
3QJIEKUTH Big 6araTthox Qaktopis, a came: 1) Bifg
KOMYHIKAaTHBHUX IHTCHIIH; 2) BiI JOTPUMaHHS
KOMYHIKaTHBHHUX cTpaTeriii; 3) Bim 3HaHHA
0COOHUCTOCTI CIIBPO3MOBHHKA 1 3BOPOTHOTO 3B’ I3KY
B KOMYyHikanii, mo mepenbadae BpaxyBaHHS
TICUXOJIOTIYHUX 0COOMUBOCTEN aapecara; 4) Bix
nocTifiHoi opieHTanii B ymMoBax Ta cUTyamii
CITIJIKYBaHHS, TTATPUMaHHS CAMOTO IIPOIIECY 1 HOTO
KOHTPOJIb; 5) BiJl HABUYOK Ta BMiHb 3aBEpIICHHS
KOMYHiKarlii, Buxomy 3 Hei romo [1].

3abe3nedenHs GpopMyBaHHS KOMYHIKaTHBHOI Ta
MOBHOT KOMITCTEHIIi1, Ha HAIIly JYMKY, 3]1IHCHIOEThCS
3a JOMOMOTOI0 KOMYHIKAaTUBHOI METOIHMKH 13
3aJIyYCHHSM 1HTCPAaKTUBHUX MeTOoMiB. OCTaHHI €
JOCTaTHHO €(EeKTHBHUMH METOIaMH. X04a POIb
BUKJaJaya B XOJi IHTCPaKTUBHHUX 3aHATH €
JPYTOPSAHOIO, TIPOTE CITiJI 3BEPHYTH yBary Ha MpoIiec
TMIITOTOBKHY Ta PO3MOALICHHS POJICH JUTS CTYACHTCHKOT
aynutopii. 3aBHaHHSAM BHKJaJada MOJATAE y
CTBOPEHHI CIPHUSATINBIX YMOB B TPYTIi TS BUPayKCHHS
BJIACHOT JTyMKH KO)KHOTO 3 Y4aCHHKIB, 03HaHOMJICHHI
CTYIEHTIB 4iTKO CPOpMOBAHUMHU NpPaABUIAMH
IHTEepaKTUBHOI TPU Ta CHPSMYBaHHI CTYIEHTIB y
noTpiGHMIA 6ik po3BuTKY nogiii [11, 20].

Sk mpaBuMIIO, TPAIIOIOYH B TPYIN, Y CTYACHTIB
(hikCcy€eThCs TOKpAIIeHHS KOMYHIKAaTHBHUX HABUYOK,
BUSABISAETHCS KOMAaHIHUN AyX, PO3BUBAETHCA
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minepctBo [13, 56]. Bcepenuni rpynu cTBOPIOETHCS
YMOBH IS 1HIWBIAYyaTbHOTO CaMOBHPaXKCHHS,
BMIHHS TPAIIOBATH B KOMAaHJ, PO3BUBAETHCA JTyX
CYNEpPHUIITBA, IO CIPHUSE MOTHUBAIl CTYIEHTIB 0
PO3IIMpPEHHS 3HAHB Ta IO IIOKPALICHHS KOMYHIKAIIii,
CIIOBECHOTO 3aKpillNIeHHS CBOIX IYMOK.
[HTepakTHBHUIT METOJ BUUTH CTYJACHTA aKTUBHOMY
CaMOCTIHHOMY IOIIYKY BiIIIOBiJI, L0 € OJHUM i3
OCHOBHHX [TOKa3HHUKIB YCITIIITHOTO MEHEIKEPa.

e B 1911 pomi A.I. PiBiHUM Bmepime
3aMpoIOHOBaHa TEXHOJIOT sl IHTEPaKTUBHOCTI, TIPOTE
nute B 90-Ti poku HaOyBajia BUCOKOT OIMYIISIPHOCTI.
JoBexeno, mio AisSNBHICTH CTYACHTIB CTae€
¢(EeKTUBHOI, MAKCUMAJIBHO PE3yIbTaTUBHOIO.
IHTepakTHBHA B3a€EMOJis XapaKTEepHU3YEThCA
BHCOKHM TTOKa3HHUKOM 1HTEHCHUBHOCTI CITIJIKyBaHHS
YYaCHHKIB, iX MPSIMOI0 KOMYHIKaIi€lo, 3MiHOIO
BUKOPHCTaHHUX IPUHOMIB Ta (pOpM CIiIKyBaHHS, 110
JI0TIOMarae ypisHOMaHITHUTH CIIPHHAHSATTS iH(opMalii,
THAM CaMHM, ITOKpaIIyrouu ii 3acBoenns [ 10, 118].

BukopucTaHHS IHTEpaKTHBHUX METO/[IB HABYAHHS
CIIOHYKa€e HE JIMIIE CTyIEHTa, ale i BUKJIagada 10
MOCTIHHOT TBOPYOCTI, CTIPHUSIE PO3BHUTKY MEIArOTTIHIX
3110HOCTEH, OpIEHTYE Ha MOIIYK YHIKAIBHUX SIKOCTEH
CTYIIEHTIB, 0COOMUBOCTEH iX MUCIeHHS. BogHodac
TEXHOJIOT11 IHTePaKTUBHOTO HABYaHHS MOXKYTh OyTH
3JIy4eHi O MPOBENEHHS 3aHATTSA B ayqUTOpii abo
3a 11 MexxaMu y (opMi I103aKIaCOBOTO 3aXOLYy.
OCHOBHOIO TTepeBaro0 i€l MeTOANKH MPOBEACHHS
3aHATTS € aKTUBHICTh CTYICHTIB, TOOTO JKOJEH HE
3aIUIIAETHCS 11032 YBAroro i, y Takiil COpusTINBii
atMocdepi, HaBiTh MACUBHI CTYICHTH MParHyTh OyTH
AKTUBHHMH YYACHUKAMU KOMaH/IH.

Jlo iHTepaKTHBHUX METOIIB HABYAHHS aHTITIHCHKOT
MOBH, 3aCTOCOBAHHMX HA 3aHATTAX 31 CTYJCHTAMHU
TOTENLHO-PECTOPAHHOTO Oi13HECY BITHOCUMO: pi3Hi
euou npesenmayiu, OUCKycii, espucmuuni 6eciou,
Ponvbosi iepu, “Mo3Kko6ul wmypm”’, KOHKYpCU,
npoexmu, Oi3Hec NAAHU, POZMOBHI KAYyOu i3
3an1YYEeHHAM HOCII8 MOGBU.

Hacammepen BapTo 3akIeHTYBaTH yBary Ha
POJBOBIi Ipi HA ayAUTOPHUX 3aHATTAX aHIIIHCHKOT
MOBH. ['pa — HaAHOUTBIN TOCTYIMHUN U CTYICHTIB
BUJ ISUTBHOCTI, CIOCIO MepepoOKH OTPUMAaHUX i3
30BHIIIHKOTO CBiTY BpaxkeHb [4, 7 — 10]. ¥V rpi
SICKPaBO MPOSBISIOTHCS OCOOIUBOCTI MUCIICHHS Ta
ySIBU, EMOIIIHICTh, aKTHBHICTh, PO3BUBAIOYA MOTPeOa
B cminkyBanHi. I[ikaBa rpa migBUIIY€E piBEHb
AKTHBHOCTI CTYJIEHTa, 1 BIH MOXXE€ BHPIIIMTH OLIbLI
CKIIQJHY 3aja4y, HiX Ha 3BUYaifHOMY 3aHsTTI [12,
23]. Ane ue He CBIIYMTH NPO TE€ IIO BCi 3aHATTS
MOBUHHI TIPOX0uTH B Gopmi Tpu. ['pa — me Tibku
OJTMH 3 METO/IIB, 1 BOHA JIa€ TAPHI pe3y/IbTaT! TUTBKH
y MOENHAHHI 3 IHIMUMU: ayliloBaHHIM, Oecimamu,
YUTAHHIM Ta IHITUMH.
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I'pa Hece Benauke 3HAYEHHS IUISI PO3BUTKY
ocobucTocTi. Yemix HaBYAIBHOT TPY BU3HAYAETHCS
MOXTHBOCTSIMH yYYaCHHKIB, a TAKOX BIKOBUMH
ocobnuBoCTsIMHU. HaBuasibHa NijoBa Tpa Mae Taki
¢yskuii: 1. Po3puBaroua — 3abe3nedye mijg vac
HaBYaJIbHOI MiSJIBHOCTI PO3BUTOK TBOPYOTO
MOTEHINAy YYHIB, iX CAMOCTIHHOCTI B OBOJIOJIIHHI
METOJaMH OTPUMAHHS HEOOXIJHHUX 3HAHB.
2. KomynikabenrHa — peali3yeThcs depes
Oprasizamilo CIIJIKYBaHHS, pETryJIlOBaHHS
MIKOCOOHCTICHUX BiZJHOCHH, BAHUKHEHHS MEXaHI3MY
camMoperyisamnii moBeaiHku. 3. AKTHBi3yr4a —
nependavae CTUMYITIOBAHHS Mi3HABAJIHFHUX IPOLIECIB,
iHTepecis, motpeO. 4. [npopmaniitna — MposBIIETHCS
y CIpPSIMOBAHOCTI 3MiCTy TpU Ha coIllialibHi,
TICUXOJIOTIYHI Ta METOIUYHI TIpoonemMu. 5. dyHKIii
iHTerpanii 3HaHb 3a0e31e4ye MKIpPeIMETHI 3B’ SI3KH
MK KypcaMu 3aralbHuX 00’ €KTiB BUBUEHHS [ 12, 45
- 67].

OO0wuparouy MeBHUH IHTEPaKTUBHUN METO]T, & cCaMe
“Interview”, “Round Table”, “Reflexive Circle”,“Hot
summary”, “Project”, “Expert Groups”, “Dozen
questions”, “Excursion”, BuUki1agad ¢popmye y
CTYACHTIB BiINIOBIIHI HABHYKH. B 0o1aTOK 10 11BOTO,
B pe3yNbTaTi B3a€MOJIIi CIIJIKYBaHHS BiTOyBa€ThCS
B3a€MOHABYaHHS 000X CTOPIH.

VY ponwoBiii Tpi “PecTopan” mpomoHyeMO
BUKOPUCTOBYBATH TakKi MOBIICHHEBI Monemni: May [
show you the table? Are you ready to order? Can
1 take your order? What would you like to start
with? What would you like for dessert? How
would you like your steak? (rare, medium, well
done) May I advise you a salad? Do you want
vegetables with it? What kind of dressing? Would
you care for something to drink? Would you like
another cup of coffee? Would you like to order a
dessert? Would you like anything else? Would you
like a vegan / vegetarian / pescetarian / halal /
kosher menu / dish? Would you like a dish without
dairy products / nuts? “I am sorry about the
wait” “Here you are! Enjoy your meal / Bon
apputit!” “Would you like me to take that?” “Did
you enjoy your meal?” “I will bring another plate
/ glass”. Should I bring the bill?” — “Here is the
bill”.

Y poxnbosiit Tpi “T'oTens” 3aCTOCOBYEMO
MOBIICHHEBI Moneni: Welcome to our hotel. I can
show you to your room. Please let me know if you
need any assistance. How may I be of assistance?
I hope you enjoyed your stay. What name is the
reservation under? May I have your passport,
please? Is there anything else I can do for you?
Could you please fill in this registration form?
Please sign here. Your room cost. Please take your
room key. Would you like to pay cash or credit?
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Your room’s on the (2, 3, 4, 5) floor. Do you need
help with your luggage? Would you like any help
with your luggage?

BapTo HaroigocuTH Ha BaXXIMBOCTI (hOpMyBaHHS
1 PO3BHUTKY JIIHTBOKY/JIBTYPOJIOTIYHOT KOMIETEHIIIT
CTYHACHTIB. AJ)Ke 1HIYCTpis TOCTHHHOCTI MOCTAaE
100abHOI0 POPMOIO MIXKKYJIBTYPHOT KOMYHIKaIlii,
MPOHMU3YIOUUCH €THKETHU3ali€lo. 3 1€ METO
MPOTIOHYIOTHCS CTYACHTAM irpH Ha OBOJOIIHHA
pizHUMH (OpMaMM ETHKETy IS HpaliBHUKIB
pecropany, Hanpuknan: Stand up. Keep your hands
to yourself. Pull your hair back. Pay attention to
where you place your fingers. No to using your
nose.

YV KOMyHIKaTHBHIHM CHTYyallii B TOTENi CTyIeHTaM
HPOIMOHYETHCSI TaKa MOJE]Ib KOMYHIKATHUBHOI
noBeiHKK: Always greet guest and colleagues with
a smile and maintain a friendly and pleasant
expression. Stand upright, do not fold your arms
in front of the guest. Keep your hands out of your
pockets. Do not lean on the counter at any time
and especially when dealing with the guest. Do
not play with your hair and jewellery when you
are at the front of the house area. Ensure a positive
body language at all times. Always be tactful and
courteous, never argue with guests. Be humoured
and even-tempered, do not become over friendly
with guests. Always be attentive when speaking
to guest and look at a guest when addressing him/
her. Always look and act professionally, do
understand that there are other guests watching
your behaviour. Always appear confident and be
positive. Always listen carefully to the guest when
talking to him/ her. Try to use the guest’s name at
least twice once known. Try to ask the right
questions to identify the needs of the guests. Talk
clearly and maintain a good tone of voice at all
times. Do not criticize one guest to another. Do
not refer guest as “He/She to They” in their
presence. Never weary the guest with your
troubles.

A0O0 X CTygeHTaM INpONOHYEThCS BHOpaTH
NpaBUIbHY MOJIENb NOBEIIHKH, SIK-TO: Never discuss
religion or politics with guests. Be specific in your
explanations, in-case of any doubt then consult
your colleagues and promptly get back to the
guest. Always give the guest a warm and friendly
welcome. Make the guest feel comfortable and
safe. Refer to the guest twice by the correct title
and name once known. Identify the guest’s needs
and try to provide anticipatory service. Always
observe what is happening around you and be
ready to assist the guest when needed. Show guests
a sympathetic interest. Take your time for the guest
and do not rush with them. Always recommend

129

in-house hotels services to the guest and provide
with a brochure or additional details if required.
Appear neat and tidy but never severe or harsh
or strict to the guests. Always try to maintain eye
contact with the guests. Should have a good
product knowledge and keep updating about new
products and services offered. Know the different
facilities and services available in the hotel and
be ready to describe the details to the guest when
asked.

PosmisiHEMO TpHUKITamy MPOBEACHHS HAWOIBII
LIKaBUX CTyIEHTaM iHTEepakTHBHHX irop. Hwmxue
3aMpONOHOBAaHI irpHu NependadyaroTh OBOJOIIHHSI
CIIOBHMKOBHMM 3allacoM 3 BHUBUYEHOI TEeMH Ta
3arajJlbHOBXXMBAaHWMH CIIOBaAaMH, 30KpeMma i3
tematrngyHuM HamoBHEeHHSIM “RESTAURANT”
(OCHOBH TACTPOHOMII, OBCJTYTOBYBAHHS
KJIEHTA) 1 “HOTEL” (MEHEDKMET TYPU3MY,
MAPKETUHI'OBI KOMYHIKAIIIT).

1. I'pa, B sKifi CTyneHTY HamaeThCs | XBWIHMHA,
JUISL TIpEJICTABJICHHS] TEPMiHY, HAIIMCAHHOTO Ha
IHTEpaKTUBHIN KapTi, HANPHUKIIAL. a Suite, a menu,
facilities, etc. YJ4acHUK Mae HaJaTW HaWOimbIIe
iHpopMauii nmpo maHuil nmpeaMmer/TepMiH, HOTro
3HaYeHs, BUKOPUCTAHHA, TOIO. OTpHMye€ epemMory,
CTY/IEHT, SIKUIl Ha/laB HaWOIJbILI ITOBHY Ta 3B’SI3HY
iHdopmariiro mpo BKazaHWUH B KapTIli MpeaMeT abo
TepMiH. MeTa 1i€l rpu nossrae y nepeBipiii 3HaHb, a
caMe CIOBHHUKOBOTO 3amacy 3 IEBHOI TeMH y
Hno€eJHaHHI 3 rpamaTtukoo. L{s rpa € Bpamum
crioco0oM 3akpiruieHHs Marepiaty. OcoOmuBOCTIMH
TPH €: TIOKPAIIeHHI HABHYOK IIBHIKOTO pearyBaHHs,
KPUTHYHOT'O MUCJICHHS.

2. I'pa Description — rpa, B AKili HEOOXiTHO
OIKCATH CJIOBO YW CIIOBOCIIOJIy4EHHsI, BKa3aHi Ha
IHTEPaKTUBHUX KapTKaxX, HE HA3UBAFOIIN KOPiHb CIIOBA
Ta HE 3aCTOCOBYIOYN >KeCTiB. [IpH 1IbOMy aKTHBHY
POJB Tpae pemTa TPyIH, sKa Mae BragaTH CJIOBO.
[epeBipka 3HaHb: CJIOBHUKOBHI 3a11ac 3 IEBHOT TEMU
y MO€JHAHHI 3 TpamMatukor. OcoOIMBOCTI TpH:
MOKPAIIy€eThCd HAaBUYKH IIBUAKOTO pearyBaHHA,
AKTHBI3Y€ETHCS MONIYK CHHOHIMIB aHTJIiHCHKOIO
MOBOIO. BcTaHOBIIOETHCS Oe3mocepenHin
KOMYHIKaTHBHHI KOHTAKT 3 TPYIIOI0, 1110 TO3UTHBHO
BITMBAE Ha B3a€EMO3B’SI30K BCEPEINHI yCi€i rpymu.

3. I'pa Chainstory — rpa Ha JOTiKY, IpOsB
(hanTasii Ta iHguBigyansHOCTI. L{inb TpH monsTae y
MPOJIOBKEHHI 1CTOpii MOMEPEHHOTO CTYASHTA,
HalpuKiIaja BiJABiNyBaHHsS pecTopaHy abo
nepeOyBanHs y rotreni. I[lepeBipka 3HaHB:
CJIOBHMKOBHH 3aIiac 3 IEBHOI TEMH Ta 3arajbHOTo
CIIOBHHKOBOT'O 3aI1acy B IMO€IHAHHI 3 TPaMaTHKOIO.
Oco0nMBOCTI TpU: NMOKPAUIyIOThCS HAaBHYKH
IIBUAKOTO pearyBaHHsS, JOTiYHOTO MHCICHHS,
HiABHIYETHCS yBara, He MEHIIY pOJIb BIIJArOTh
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(oKyCyBaHHIO Ha CIOXETi iCTOpii, 10 Jgomomarae
PO3BHUBATH TIaM ’SATb.

Buiie 3a3HaueHi irpu MOXKyTh IPOBOIUTHCSI 331115
TIIBUIIICHHS] aKTUBHOCTI CTYAEHTIB Ta MOKPAIICHHS
CrIpHiHATTS iH(opMatii. [HTepakTHBHA rpa He TOTpedye
3HAYHOTO TEOPETUYHOTO PIiBHA IMi3HAHHS CTYICHTIB.
Hlono auckyciiiHux rpynoBux ¢opm, siKki OyayTb
NpUBE/IEHI HIKYE, OKPIM TEOPETHYHOTO MiIPYHTS
TIOBWHHA OyTH IPHCYTHS apTyMEHTOBAaHICTB Bi/IITOBIIEH.

[TpuBeneHi HIKYE aKTyalIbHI AUCKYCiiHI hopmu
3MYIIYIOTh CTYICHTIB aHAII3yBaTH JYMKH, TTEPIII HixkK
ix 03By4yBarH, ajpke 00OB’SI3KOBHM E€JIEMEHTOM €
He JIMIIe IPOMOBA, ajie if HOSCHEHHS X0y BIaCHHX
nyMmok: Scientific debate (HaBuanpHa cynepedka-
JIaoT, B sKi CTyACHTH — MPEACTaBHUKHA Pi3HUX
HaIlpaBJICHb, BiICTOIOIOTH CBOIO TYMKY, IPOTHIICKHY
iHmuM). “Round table” (KonekTuBHa rpa Ha
BHpIIIeHHs cHijabHOI pobnemu). Competition in
small groups (MoTuBamiiiHa rpa, sika CIIOHYKae
CTYIIEHTIB 10 aKTUBHOCTI). “Brainstorm” (I'pa, sika
po3BUBaE KpuTHYHE Mucinenns). Situation (I'pa, saxa
pO3BHBAa€e BMIHHSA IIBHJIKO pearyBaTH Ta
¢anrazysatu). Judicial sitting (I'pa 3
PO3MOAUICHHSIM POJIeH Ta IMOLTYKOM KOHCTPYKTHBHUX
BinmoBixeit). Training (bopma HaBYaHHSA i3
3aCTOCYBaHHSM Pi3HUX ()OPM POOOTH 3 HEBEJIMKOIO
IPYIOIO ISl BIOCKOHAJIEHHS HaBHYOK B IIpolieci
MOJCIIOBaHHS CHTYyallill, ssiki HaONMXeHi IO
peansHOCTI). Debriefing (Anami3 Ta 00roBopeHHS
Ppe3yabTariB MoNepeIHbOT pOOOTH; CTPYKTYPyBaHHS
HaOyToro mocBiny; Bu3HaueHHS Ta OIiHIOBaHHA
BJIACHUX JJOCATHEHB Ta [IOPa30K EeAaroroM i y4HsIMH;
TUTAaHYBaHHS TOAaibLIol misbHOCTI. Six Thinking
Hats. Ilpoexmna poboma, HapUKIaI po3pOOUTH
0i3Hec MIaH BIAKPUTTS pecTopaHy (roTeio).
Ilpezenmayii HOBOTO pecTopaHy (TOTeN0).
Ilpomosu. TlepepaxoBaHi quckyciiiHi Gopmu
HaBYaHHS — I1€ ITiJICHANPaBICHUHN Ta BIIOPSAKOBAHWIA
OO0MiH JyMKaMH, TBEP/JXKEHHSMH 3 METOIO
“3HaxX0/KeHHs icTuHU’ abo (opmMyBaHHS B
YYaCHUKIB IIEBHOT TOYKH 30py. [ 0JIOBHUMHU yMOBaMH
€ 0OMEeXeHHS OJHHUM NUTAaHHIM YU TEMOIO,
BHCJIOBJICHA JlyMKa Ma€ OyTH apryMeHTOBAHOIO.

OpHi€r0 13 caMMX aKTUBHUX JUCKYCIHHUX Gopm
3aHATTA MOYKHA BUOKpeMHTH “Moskosuii wmypm”
(Brainstorm),1mo MiCTUTH CIJIEHE PO3B’SI3aHHS
npo6sieM. MeToro 1i€i Tpu € 3a0e3meueH s TeHeparii
i71et 17151 HeOp AMHAPHOTO PIllIEHHS ITEBHOT POOJIEMH.
[lepernsineMo crHCOK HEOOXiJHUX €IEMEHTIB
MpoBeZieHHs “Mo3koBoro mTypmy”. 1) HeoOxigHO
BHUCJIOBUTH SIKOMOTa OiJIbIie inei Ta 3adikcyBarH ix.
2) 3amucyroThCsl BCi BUCIOBIEHI i7ei, HAaBiTh HA
nepuumi norsiz, 6e3ntysai. 3) BigcyTHicTs Oynb-sikol
KpUTHKH. 4) Bci yyacHUKH MarOTh OJTHAKOBI TIpaBa
BUCJIOBUTH CBOIO TyMKY.
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LixaBum € “memoo wecmu xanenioxie” (Six
Thinking_Hats). Lle mpocTa i eeKTHBHA CHCTEMa,
10 3Ha4YHO 30UIBLIYE MPOAYKTUBHICTH mpami. Y
MIPOTIOHOBAaHIM CHCTEM1 MHUCIIEHHSI ITOJTIIEHO Ha IITICTh
KaTeropiil, 3 K0XKHOIO 3 SIKHX CIIiBBiJlHECCHA
MeTaQOpUIHHIN KaremoxX NMeBHOTo Koiabopy. Komm
00roBOPIOETHCS MHUTAHHS, KOKHUH 13 MPUCYTHIX
3aCTOCOBYE JI0O HHOTO KOHKPETHHH KareiroxX 1 Bci
JIyMaloTh B OOHOMY HanpsAMmKy. [{anuil xanemrox
3abe3neuyroun OiaplI e(heKTHBHY KOHLEHTPALIIO 1
JIETKICTh B YIpaBJIiHHI BIACHUMH qyMKamu. KosxHuit
Koutip Mae cBoi QyHKuii. binuu kanemox: JleransHa
i HeoOxigHa iHdopmaris. Tinmeku dakTtu. Ska 1me
HeoOxinHa indopmanisn? JKosmuii xaneniox:
CuMBoITIiYHE BiToOpaXKeHHsT ONTTHMi3MYy. Jl0CITi IKEeHHS
MOJKJIMBHX YCITiXiB 1 MO3UTHBHUX CTOPiH. [TepeBarm.
Yomy ne cnpautoe? Yopruii kanenrox. 3actepirae
1 3Mymye nymaTtu kputndHo. I{o moxe craTucs
nmora”oro ado mpo mine He Tak? O6epexHicTs. (He
3JIOBXKUBaiTe Heto.) Yepsonuil kanemox: TloayTr,
inei Ta inTyiTHBHI npo3pinHs. (I He HamaraiiTecs ix
MOSICHUTH.) SIKi MOYYTTS B MEHE BHHUKAIOTH?
3enenuii xanenox: ®oKycyBaHHS Ha TBOPYOCTI,
QJIBTEPHATHBHUX PIILICHHSIX, HOBI MOKJIMBOCTI Ta /1€l
Ile MOXJIHMBICTh BHUCIIOBUTH HOBI HMOHSATTS Ta
koHuenuii. Cuniti kanemox: KepyBaHHs pO3yMOBHMH
nporecaMu. ['apaHTis JOTPUMAaHHS BCiX HIECTH
KareJsroxiB. BukopucranHs iporo npuiiomy 103BoIIsIE
CKOPOTHTH Yac PO3B’ sI3aHHs poOieM Ha OiibIie, Hixk
Ha 40% 1 miaBUIINTH €(pEKTUBHICTH PE3yNbTaTiB
IISUTBHOCTI.

Meron Jlebpughinea cripusie He TUTBKH PO3BUTKY
0COOMCTICHUX SKOCTEH CTyHEHTIB aje W BUMTH
00’ €KTUBHOMY OITiHFOBaHHIO 3HaHb 1 BMiHb, HA0yTHX
HiJ 4ac rnomnepegHbpoi poOOTH, aHANI3Yy PiBHA
3aCTOCYBaHHS OCOOMCTICHUX SIKOCTEH, PiBHSI
AKTUBHOCTI Ta MoJeliell MoBEeAIHKU. €AUHUM
0OMEXEHHSM IIbOTO METOJTY € Te, 110 BiH MOTpedye
O1IIBIIIOTO TEPMiHY, HOPIBHSIHO 3 IHIIMMH METOJIaMHU.

OT1xe, MOCTiiHE NMPOBEIEHHS IHTEPAKTUBHUX
3aHATh AHTJIIHCHKOT MOBU CIPHUSE 3HAYHOMY
MOKpAaLIeHHIO KOMYHIKaTHBHUX HABUYOK CTYJICHTIB,
B PE3yJIBTATi 9OTO 3HUKAIOTH BHYTPIIIHI TICHXOJIOT19HI
oOMexeHHs cTyaeHTa. BaxnuBo, y mpoueci
CIIJIKYBaHHS CTYACHTH HAaBYAIOTHCS: CIIIKYBaTHUCS
3 piI3HUMH JIIOIEMH, BUCIIOBIIOBAaTH aJbTEPHATHBHI
JTyMKH, IPUHMAaTH BUBKEHI pillleHHs, OpaTu ydacTh
y nuckycisx. Kpim TOoro, BHKOpHCTaHHS
MYJbTUMEJIHHUX TEXHOJIOTIH MOXIJIUBE IS
JOMOBHEHHS JIEKIIH Ta HMPaKTUYHHUX 3aHATH
aHrmiicbkoi MoBU. Taka MeTOOHMKAa HaBYaHHS
aHrIificbkoi MOBU mepenbavae mpodeciiHo-
Opi€eHTOBaHEe BMBYEHHS aHIIiiicbkoi MoBU. Takuii
X1 BigoOpakae cydacHi TEHIEHITiT Ta BUMOTH JI0
HaBYaHHS Ta TPAKTHYHOMY OBOJIO/IHHIO aHITIHCHKOTO
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MOBOIO y TOBCSKJICHHOMY CHUJIKYBaHHI Ta
nipodeciiiHiit MsLTLHOCTI, CIIPSMOBAHUI Ha ITiIBUIICHHI
3arajbHOl Ta KOMYHIKaTHBHOI KYJIbTYpH

4) “Drinks”: a) “Alcoholic”; 6) “Nonalcoholic”;
5) “Taste”; 6) “Culinary process”.

CTIeIIiaJIiCTiB, YIOCKOHAJICHHI KOMYHIKaTHUBHIX
YMiHb Ta HaBHYOK, MiJBHIICHHI SKOCTI
npodeciiHo1 OCBITH.

Pecropan

(@S FTNT XapuyBaHHA

Ha 3assTTsX aHrnidicbkoi MOBH BapTo
3aCTOCOBYBaTH KOTHITHBHI KapTu. TepmiH
3aMporoHoBaHuii B 1948 amepukaHChKHM

llepconai

Menro Mocya

ncuxonorom E. Tommenom. KornitueHa kapra
(Bim nmat. cognitio 3HaHHS, 3HAHHSA ) — CIIOC10
3HAOMOro MPOCTOPOBOTO OTOYCHHs. KOrHITHBHI
KapTH CTBOPIOIOTHCS 1 BHIO3MIHIOIOTHCS B
pe3yibTaTi akTHBHOI B3aemoxii cy0’ekrTa 3
HaBKOJUIIHIM cBiToM. Ilpu mbOMy MOXYTH
(hopmyBaTHCsT KOTHITUBHI KapTH Pi3HOTO CTYIICHS
cninpHOCTI, “Maciitaby” Ta opranizauii. le —
cy0’eKTHBHAa KapTHWHA, IO Ma€ HacaMmIepen
MPOCTOPOBI KOOPJIMHATH, B SIKiH JIOKaIi30BaHi OKpeMi
CrpuiiMaHi IpeIMETH.
Cepean  OCHOBHHX
BHOKPEMITIOEMO:
KOT'HITUBHA KAPTA TOCTHUHHICTD,
KOT'HITUBHA KAPTA PECTOPAH.

KOTHITUBHHX KapT

Puc 2. KornitupHa xapta Pectopan

KoruiTuBHa Kapra CclioBa € HacaMmIepesn
BiTOOpaKeHHAM HaHOIMBII y3yadbHUX KOHTEKCTIB
UpOTo ciioBa. IIPpOIEMOHCTPYEMO MOBHUM
MaTtepianom. Hampuknan, KOTHiTHBHaA KapTa
T'OCTUHHICTb npeacrtaBieHa  TaKHMH
JEKCUYHUMU OJUHHUIAMU: high-class, make a
booking, check-in, confirmation, room a guest, a
reception, a lobby, an information desk, the main
entrance, a swimming pool, a beach, a snack bar
, a gym (a fitness room), stairs, a car park, a car
(bicycle, motorbike) rental, laundry and ironing
service, dry-cleaning, baggage (luggage), a
hairdresser’s (a hair salon), a signature, a room

‘ TOCTIHHICTE ’ [ [Tomoposki ’ ‘ Totem | Etnker |
MenexMeHT MapkeTuHr [ Ky Ty pa kpalHm
e v i 8 =] J¢ Bls
IHAY Cpll IHJIV CTP1L ' :

Puc. 1. KorniTuBna kapra I'ocTUHHiCTD

I[Mepma xoruituua kapra TOCTHUHHICTb
OXOIUTIOE: 1) TOCTUHHICTB SIK IHIYCTPIsT; 2) TIOTOPOXKi
(THIH, TEHICHIIIT, XapuyBaHHs ITi]] 4ac TOA0POKeil);
3) MEHeIKMEHT iHAYyCTpil TOCTHHHOCTI Ta
XapuyBaHHs); 4) MapKETHHT IHAYCTPii TOCTUHHOCTI;
5) roreni (kmacudikamis roTexiB, opraHizamnis
TOTEJNI0; CIAYKOU TOTEJIHLHOTO MiAMPUEMCTBA;
MepCOoHal TOTEeNI0: 00CIyroByBaHHS TOCTEH y
roTemi); 6) eTuKeT; 7) KyIbTypa KpaiHu (ictopis,
CBATA, TPAMUILIT).

Hpyra xornituHa kapra PECTOPAH oxorutioe:
1) iHgycTpiss XapuyyBaHHS, THUNH 3aKjaniB
XapdyBaHHS, OOCIyroByBaHHS y 3aKiaxax
XapdyBaHHS; 2) XapayBaHHS Y TOTEISX; 3) peCTOpaHu
Ta IXHsl ISUThbHICTb,4) TIEPCOHAN PECTOPAHY, 5) MEHIO;
6) mocyn. Y CBOIO 4epry MEHIO OXOIUTIOE TaKi
JeKcuKo-ceManTHyHi rpynu: 1) “INGREDIENTS "/
“Foods”: a) “Nuts”; 6) “Fat”; ¢) “Grains”; 2) “Meat”;
0) “Vegetables”; e) “Spices”; €) “Fish”; oc) “Fruits”
/ “Berries”; 2) “Culinary”: a) “Bakery”; 6) “Snacks”’;
6) “Porridge”; 2) “Sweets”; 0) “Sauces”’; 3) “Tableware”;
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number , a key, a key card, a suite, a receptionist,
a concierge, a bellboy (a porter), a valet, a room
maid (a chambermaid), a tip, amenities (facilities),
room service, continental breakfast, air-
conditioning, heating, etc.

Kornitusua kapra PECTOPAH: a la carte,
appetizer, bill, café, cafeteria, cheese platter,
course, dessert, eat out, entrée fast food, hors
d’oeuvre, maitre d’ (also “head waiter”) menu,
pasta, pudding, savoury, service charge, set menu,
side  dish, sommelier, special, tip,
savory = palatable / tasty / scrumptious / delicious,
bitter, dry, spicy / zesty / acrid, tough, salty /
brackish / saline, sugary, greasy, sour / acidic,
fresh, raw, luscious, ripe # unripe, rotten,
substantial, undercooked = overcooked, piping
hot, crunchy, creamy, fruity, bland /mellow, nutty,
edible, rancid, treacly, tender, bowl, bread plate,
butter knife, candlestick, cup and saucer, spoon,
fork, knife, napkin / serviette,set the table,
tablecloth, water jug / pitcher, wine glass.
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HABYAHHSI AHIIIACHKOI MOBHU CTYJIEHTIB PECTOPAHHO-TOTEJIHHOI CIIPABA

OTXe, BUKOPUCTAHHS KOTHITUBHUX KapT Ha
MPaKTHYHUX 3aHATTAX AHDIIHCHKOT MOBH CIIPHSE
OCMHCJICHOMY HaBYAHHIO Yepe3 IPOLIEC CITIBBIHOIICHHS
Ta MPUKPIIUIEHHS HOBOTO MaTepiajly 0 BXe i1CHYIOUHX
CTaNMX 00’€KTiB y KOTHITHBHIN CTPYKTYpi MOBHOI
CBiJTOMOCTI CTyJIeHTa. YBIWIIOBIIH J0 KOTHITUBHOTO
HOJISL Y TaKUi criociO, HOBUM HaBYAJILHUI MaTepia
B3a€EMOJIE 3 BXKE YBIMKHYTOIO KOHIIENTYaJbHOIO
CHCTEMOIO Ta KOPEINIOE€ 3 MEBHOIO0 KATETOPi€l0.
Marepian, BUBYEHHH OCMHCIIEHO, BITHOCUTHCS JI0
MeBHOI KaTeropii 3HaHHS Ma€ 3HAYHO OiMbIINMA
HOTEHLIia Jitst 30epiraHHs B IOBIOCTPOKOBI ITam’sITi.

BapTto HaromocuTm Ha  BaXXJIMBOCTI
JIHTBOKYJIBTYPOJIOTIYHOT KOMIIETEHIIT CTYAEHTIB.
AJKe iHIYCTpisl TOCTUHHOCTI MOCTAaE I00aTbHOI0
(hopMOFO MIXKKYITETYpHOT KOMYHIKAITii.

BucHoBKkH. MeTO0 HaBUaHHS aHDTIHCHKOT MOBH
CTYICHTIB TOTEIHHO-PECTOPAHHOI CIIPABH €:

- PO3BHUTOK y CTYACHTIB OCHOBHMX HaBHYOK
IHOIOMOBHOTO CHIJIKyBaHHS y MiaJOTidHIN Ta
MOHOJIOTI4HIH (popMax B Mekax HEOOXiJHOTO
npodeciiiHo ITOBOTO Y3YCY;

- O3HAaHOMHUTHU CTYACHTIB 3 KYIbTYpHHUMH
IIHHOCTSIMHU HOCIiB aHIJIOMOBHOT CITIJTBHOTH;

- ¢chopMyBaTH y CTYAEHTIB TOTOBHICTH 1O
3aCTOCYBaHHS 1HO3€MHOI MOBH Y IpogeciiHOMY.
3acTocyBaHHS KOMYHIKaTUBHO-iHTEPAKTHBHOI
METOAMKH YMOKIIMBITIOE OTPUMAHHS, PO3IIHNPEHHS i
aBTroMarn3ariis HeoOXiIHHUX 3HaHb, BMIHb T HABUYOK,
i copMyBaTH HEOOXiHI KOMIIETEHIII.

KiHmeBi BUMOTHM 10 OBOJOMIHHS aHTIIIHCHKOIO
MOBOIO MO’KHA BH3HAYHUTH TaKi: HASIBHICTH MOBHOL
Ta KOMYHIKaTHBHOI KOMIICTCHII1, JOCTATHBOI JIJIs
MmogadabpImIol MISIBHOCTI 3amisa 341HCHEHHS
npoQeciitHOI TisITEHOCTI.
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Oxcana Kuraiijgo, kanouoam ncuxonoeiuHux Hayk, OOYeHm
Kageopu mamemamuxy, iHGOpMamuku ma MemoOuky ix UKIAOAHH Y NOYAMKOGIU WKOJL
Jlpocobuyvkoeo Oepoicagnozo nedazociynoeo yHieepcumemy imeni leana ®@panka

®OPMYBAHHS MMPO®ECIHHOI KOMIETEHTHOCTI MAMBY THIX YYUTEJIB
MOYATKOBOI IIKOJIU HIJISAXOM BUKOPUCTAHHSA TUJAKTUYHUX TA
JIJIOBUX IT'OP

Y emammi posenanymo oxpemi acnexmu uxopucmants OUOAKMUYHUX Ma OLI0BUX i20p 8 OCBIMHbOMY NPOYeCi
3aknaoie suwoi oceimu, 3 Memor Gopmysans npodeciiinoi Komnemenmnocmi cnmyoenmis. Busgneno, wjo epa €
HatOiNbW NPUPOOHUM | NPUBAOIUBUM 3AHAMMAM He Julie 01 MOTOOWUX WKOAAPIE, a Ul 01 cmyoenmis. [Ipogedeno
AHANI3 MeoPemudHUX npaye GIMYUHIHUX MA 3apYOidCHUX haxieyis, KUl CEIOYUMb, WO BANCTUSUM YUHHUKOM
Qopmysanna y Maubymnb020 nedazo2a 8axXCIUUx 0COOUCMICHUX Ma NPOPecitinux Xapakmepucmux € npakmuxa
BNPOBAOICEHHS Ne0A20TUHUX THHOBAYIN, HECIAHOAPMHUX POPM, MemOOie Opeanizayii HaguanHs cnmyoeHmis.

Knrouosi cnosa: ouoaxmuuna epa; 0inosa epa; HeCmaHOapmHi Mmemoou, iHHO8AYIUHI MemoOUKU, MemoouKa
HABUAHHS MAMEMAMUYHOL 0C8IMHbOI 2ay3i; CMYyOenm 3aKaady uwjoi 0ceimu; no4amKko8a WKod.
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Oksana Zhyhaylo, Ph.D.(Psychology), Associate Professor of the Mathematics, Informatics and
Methods of Their Teaching at Primary School Department
Drohobych Ivan Franko State Pedagogical University

FORMATION OF PROFESSIONAL COMPETENCE OF FUTURE TEACHERS OF
PRIMARY SCHOOL BY THE USE OF DIDACTIC AND BUSINESS GAMES

The article examines some aspects of the use of didactic and business games in the educational process of
higher educational establishments, with the purpose of formation of the professional competence of future teachers
of primary school. It is showed that the game is the most natural and attractive activity not only for primary
schoolchildren, but also for students.

The analysis of theoretical works of native and foreign specialists is carried out. It testifies that the practice
of introduction of pedagogical innovations, non-standard forms and methods of the organization of teaching
schoolchildren is an important factor of the formation of the future teacher's weighty personal and professional
characteristics. The article describes structure, features of the organization and the algorithm of conducting a
business game including three stages: preparatory (introductory), basic (conducting a specific type of game) and
final (summary of game results, post-game discussion) ones.

1t is mentioned that didactic game opens great opportunities for the students’ self-realization because the
process of game activity forms the motives connected with doing one’s duties. The game is a means of communication
and self-education, which consists in the acquirement of new knowledge through the dialogue, exchange of thoughts
and suggestions.

1t is proved that the systematic introduction of such kind of games in the educational process of higher
educational establishments makes it possible to intensify he educational activity of students. Such games ensure
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